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STOUGHBOOK

Panasonic




registration information

To receive important up-to-the-minute information regarding your Toughbeook(s)”, please register
your product(s) by filling out the form below and returning it to us.

To register more than five units, or for quick and easy online registration, please follow
| these steps:

1) VMisit the Panasonic Toughbook Customer Care & Support website
at panasonic.com/toughbook/registration.

2) Log in.
3) Click on “Product Registration.”

Model No. Serial No.
RAVE (11 characters starting with CF-) (10 digits starting with a number and ther a letier)
| Model No. Serial No.
CENPAY NAVE
Model No. Serial No.
'ADORESS (CITY, STATE AND ZIF)
. Model No. Serial No.
FFGNE EMAIL
Model No. Serial No.

DEALER'S NAME AND LOCATION (CITY, STATE AND ZIF}

customer survey

Please take a few moments to fill out and return this customer survey so that we can betler serve you in
the future. You may also complete this survey online by visiting panasonic.com/toughbook/survey.

FHARE o

COMPANY NAME

ADORESS (CITY, STATE AND 21P] o

Check all that apply

1) s this computer: [ your first Toughbook [ a replacement Toughbook || an additional Toughbook?

2) Where did you learn of this product: [l print ad [ article [l radio [TV [ direct mail [ catalog [ dealer recommendation
[ friend's recommendation [ Panasonic representative [ other

3), You chose Ihis Toughbook mode| because: || ruggedness [ size/welght ] price [ warranty [ Panasonic reputation
[C] reliability  [] dealer recomimendaltion [] other

4) Did you work with a Panasonic Inside Sales Representative? [l yes [l na If yes, what is his or her name?

5) Was he or she able lo assist you adequately? [ 1yes Tlno If no, why?

6) Are you (and your users) satisfiec with your Toughbool(s)?

7) Is there anything we could have done to improve your purchase experience?

8) Additlonal questions or comments:



